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tacterion

General terms and conditions

1.  Scope of Application / Binding Period

1.1. These General Terms and Conditions (hereinafter referred to as "GTC") apply to business
relations between tacterion GmbH, Nymphenburger Str. 5, 80335 Munich (hereinafter
referred to as "tacterion”) and its customers. Customers of tacterion are exclusively
businesses (§ 13 BGB). Authorities or other public institutions are also considered to be
businesses in the sense of these general terms and conditions, provided that they act
exclusively under private law and in the exercise of a commercial activity when the contract
is concluded.

1.2. tacterion offers customers services in connection with the provision of touch and force
sensing sensors, based on the tacterion proprietary technology plyon® (hereinafter "plyon
sensors"). The contractual services consist in detail of:

1.2.1. the sale of equipment such as plyon sensors, samples, connections, adapters, kits, etc.
(hereinafter referred to as "tacterion equipment™);

1.2.2.the provision of standard software for reading out and controlling the equipment via
terminal devices (hereinafter referred to as "tacterion software”).

1.3. Accordingto a separate agreement, tacterion also renders services for customers in the area
of hard- and software development ("Work Services") or other development, consulting and
training services ("Services"). For Work Services, the "Supplementary Provisions for Work
Services" of these GTC (Sections 11 et seq.) shall apply additionally and with priority over the
other sections of these GTC. Insofar as these GTC do not contain any suitable provisions for
services, the statutory provisions shall apply.

1.4. The contract content in detail always depends on the offer documents prepared by tacterion
and accepted by the customer (hereinafter referred to as "Offer™). In case of contradictions
between the offer and the GTC, the offer takes precedence.

1.5. tacterion provides its services on the basis of these GTC. Terms of the customer do not apply,
even if tacterion has not expressly objected to them. Acceptance of the services by the
customer is considered as acceptance of the GTC of tacterion and waiver of the GTC of the
customer. Other conditions are only binding if tacterion has accepted them in writing; in
addition, tacterion's GTC apply.

1.6. tacterion may change these GTC at any time. The customer will be notified of the change by
e-mail. If the customer does not object to the changes within four (4) weeks after receipt of
the message, the changed provisions shall be deemed to have been accepted by him.

1.7. tacterion shall be bound by an offer for one month from the date of submission of the offer,
unless another period is specified in the offer.
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2. Services of tacterion

2.1.

2.2.

2.3.

2.4.
2.5.

The nature and scope of services of plyon sensors, other tacterion equipment and software,
as well as the approved environment of use are stated in the respective product
documentation, supplemented by the user manual, unless otherwise agreed.

plyon Sensors are delivered including a user manual. The user manual can be made available
to the customer electronically at tacterion's discretion.

Unless otherwise agreed, the plyon sensors and other tacterion equipment will be put into
operation and used by the customer. All other services provided by tacterion at the
customer's request (in particular application preparation, instruction, training and
consulting) will be remunerated on time and material basis.

The risk shall pass to the customer directly ex works (EXW, Incoterms 2010).

The customer observes the following performance restrictions with regard to any
development kit, taroki products, or samples of plyon (hereinafter referred to as “plyon-
Kits"):

2.5.1. plyon-Kits are development samples, i.e. the design of the product has not yet been
completed and tested by tacterion. Parts of the plyon-Kits may be partially or
completely non-functional and may deviate from the published product
specifications.

2.5.2. plyonKits ars intended exclusively for product and/or software developers working in
a research and development environment to facilitate the evaluation of feasibility,
experiments or scientific analysis. plyon-Kits and their respective contents are not
end products.

2.5.3. Neither plyon-Kits nor their respective contents may be used for reliability testing, in
a marketable end product or in the manufacture of a marketable end product.

2.5.4. plyon-Kits are engineering samples and have not been tested for FCC and/or CE
conformity.

2.5.5. plyon-Kits are not intended for consumer purchase. plyon-Kits may only be used by
the customer and may not be resold, distributed, leased, rented or otherwise
transferred.

2.5.6. tacterion accepts no responsibility for the consequences of the use of plyon-Kits by
the customer contrary to the provisions of this section 2.5 or for the infringement of
patents or other rights of third parties which may result from the use in combination
with a technology developed or added by the customer.

2.5.7. The development kits and samples, accessories and packaging should be sorted for
environmentally friendly recycling. Do not dispose of the device in household waste!

2.5.8. If the customer uses plyon-Kits without authorization (contrary to the terms in this
clause 2.5 and the limitations provided in the respective documentation), he will
compensate tacterion for damages resulting from this.
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3. Conclusion of contract

3.1. The product descriptions in the tacterion online shops do not represent binding offers from
tacterion. They serve to provide a binding offer by the customer.

3.2. The customer can submit the offer either via the online order form integrated in the online
shop, by telephone, via online contact form, or via e-mail. A legally binding contractual offer
with respect to the services and/or goods contained in the shopping cart is created when
the Customer has placed the desired goods and/or services in the virtual shopping cart, has
gone through the ordering process, and has confirmed by clicking the corresponding button.

3.3. tacterion can accept the offer within seven days,

- by sending the customer an order confirmation in writing or in text form, whereby the
receipt of the order confirmation is decisive, or

- by sending the customer a request for payment, or

- by delivering the ordered goods to the customer, whereby the receipt of the goods by
the customer is decisive.

The contract is concluded at the point in time when one of the aforementioned alternatives
occurs first. The acceptance period for the offer begins on the day after the offeris sent and
ends at the end of the seventh day following. If tacterion does not accept the customer's offer
within this period, this is considered a rejection of the offer.

3.4. After conclusion of the contract due to the submission of an offer via the online order form,
the contract text is saved by tacterion and sent to the customer in text form after the
customer's order has been sent. Beyond that, tacterion does not provide access to the
contract text.

3.5. Before submitting a binding order via tacterion's online order form, the customer can
recognize and correct possible input errors by carefully reading the information provided.

3.6. Only the German and English language is available for the conclusion of the contract. In case
of contradictions between the German text and the English version, the German text takes
priority.

3.7. Contact and order processing are usually carried out by e-mail. The customer must ensure
that the e-mail address provided by the customer for order processing is correct so that e-
mails from tacterion can be received. When using SPAM filters, the customer has to ensure
that all e-mails can be delivered by tacterion and third parties commissioned by tacterion.

3.8. If special conditions have been agreed upon, they do not apply to simultaneously running or
future contractual relationships with the customer.

4. Prices and terms of payment

4.1. The prices quoted in the offer are in Euro, plus the statutory value added tax applicable at
the time of performance and without deductions.

4.2. The prices are valid for three months after conclusion of the contract. Thereafter, tacterion
can pass on an increase of the list price by its suppliers to the customer at the latest one
week before delivery. The customer may withdraw from the contract until delivery, but at the
latest within one month after notification of the price increase, if the price increase exceeds
5%.
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5.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9,

Invoices are due for payment 14 days after receipt of invoice. In case of doubt, invoices shall
be deemed to have been received three working days after the invoice date.

Deliveries to countries outside the European Union may incur additional costs for which
tacterion is not responsible. These costs are to be borne by the customer, unless otherwise
agreed. These include, for example, import taxes or duties (e.g. customs duties) or costs for
the transfer of money by credit institutions. This also applies if the delivery is made to a
country of the European Union, but the customer makes the payment from a country outside
the European Union.

As soon as a tacterion account receives the equivalent value of a payment, it is considered
as received.

tacterion reserves the ownership and rights to be granted to plyon sensors and other
tacterion equipment until full payment of the prices owed. Furthermore, tacterion retains
ownership until all its claims from the business relationship with the customer have been
fulfilled.

tacterion is entitled to prohibit the customer from further use of the services for the
duration of the customer's default of payment. This right can only be asserted by tacterion
for a reasonable period of time, usually a maximum of 6 months. This does not constitute a
withdrawal from the contract. § 449 paragraph 2 BGB remains unaffected.

If the customer or his customers return the services, the acceptance of the services does
not constitute a withdrawal from the contract, unless tacterion has explicitly declared the
withdrawal. The same applies to the seizure of the reserved goods or rights to the reserved
goods by tacterion.

If the customer does not settle a due claim in whole or in part by the contractual payment
date, tacterion can revoke agreed payment terms for all claims. tacterion is also entitled to
perform further services only against advance payment. The advance payment must cover
the respective accounting period or - in case of one-time services - their remuneration.

Terms of delivery and shipping

5.1

5.2.
5.3.

Unless otherwise agreed, goods shall be shipped to the delivery address indicated by the
customer in his offer.

tacterion is entitled to make partial deliveries, as far as this is reasonable for the customer.
tacterion reserves the right to withdraw from the contract in the case of incorrect or
improper delivery by its own suppliers. This only applies in the case that tacterion has
concluded a concrete transit transaction with the supplier with due diligence and is not
responsible for the non-delivery. In case of non-availability or only partial availability,
tacterion will inform the customer immediately and refund the customer's already paid
consideration without delay. tacterion will make all reasonable efforts to procure the goods.

6. Copyrights and rights of use

6.1.

Upon full payment of the agreed prices, the customer is entitled to the non-exclusive right
to use the tacterion software for an unlimited period of time.
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6.2. The customer will only use the tacterion software for his internal business purposes. He may
not rent, lend, sublicense, transfer to third parties for use or copy the tacterion software or
authorize the copying of the tacterion software neither in parts nor as a whole, neither the
tacterion software itself nor the rights to the tacterion software, except in the cases
expressly permitted here.

6.3. The customer shall not make the tacterion software accessible to third parties without the
prior written consent of tacterion. There is no entitlement to the granting of consent to make
the tacterion software accessible to third parties. The customer will not remove
alphanumeric identifiers, trademarks and copyright notices.

6.4. Any supplementary program code (e.g. patch, update) which is made available to the
customer for the purpose of troubleshooting shall be considered a component of the
tacterion software provided and shall be subject to the conditions of these GTC unless
otherwise agreed.

6.5. In all cases in which the customer's rights of use end, existing copies of the tacterion
software must either be destroyed by the customer against proof or returned to tacterion.
In the case of a permitted transfer of the software to affiliated companies or third parties,
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